Gemini Drivers

Website Terms and Conditions

Gemini Drivers Limited
Effective Date: 7 July 2026

1. About Us

These Website Terms and Conditions ("Terms") govern your access to and use of the Gemini Drivers
Limited website and any associated online portals, applications and services.

The website is owned and operated by:

Gemini Drivers Limited
Company Number: 11084569

Registered Office:

Units 3 & 8 Sneyd Business Park
Sneyd Street

Sneyd Green

Stoke-on-Trent

Staffordshire

ST6 2NP

Telephone: 0330 333 9265

Email: info@geminidrivers.co.uk

Throughout these Terms, Gemini Drivers Limited is referred to as "Gemini", "we", "our" or "us".

By accessing or using our website you agree to be legally bound by these Terms. If you do not agree
with these Terms, you must not use our website.

2. Our Services

Gemini provides vehicle movement services throughout the United Kingdom.

We contract directly with customers requiring vehicle movements and engage approved self-employed
trade plate drivers to carry out those vehicle movements on our behalf.

Gemini does not guarantee that work will be available at any particular time.



3. Eligibility
To register as a driver you must:

* be at least 25 years of age

* hold a full valid UK driving licence

* have the legal right to work in the United Kingdom

* meet Gemini's insurance requirements

« provide accurate information during registration

* continue to satisfy these requirements whilst registered.

Gemini reserves the right to refuse or remove any registration that does not satisfy these requirements.

4. Customer Accounts

Customers registering on the website agree to:

* provide accurate business information

* keep login details secure

« immediately notify Gemini of any unauthorised use of their account
* ensure authorised users comply with these Terms.

Customers remain responsible for all activity carried out using their account.

5. Driver Accounts

Drivers registering on the website agree that:

+ all information supplied is accurate and complete

* they will keep their information updated

« they will notify Gemini immediately if their driving licence status changes

+ they will notify Gemini of any endorsements, disqualifications or criminal convictions that may
affect their suitability.

Gemini may request evidence of identity, licence details or other supporting documentation at any time.

6. Self-Employed Status

Drivers registered with Gemini are engaged as independent self-employed contractors.
Nothing contained within these Terms creates:

+ an employment relationship;
» worker status;
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* a partnership;
* or a joint venture.

Drivers are responsible for their own tax, National Insurance and statutory obligations.

Registration does not guarantee the offer of work and drivers are under no obligation to accept any
movement offered.

7. Driver Standards

Drivers agree to:

+ behave professionally at all times

« comply with all road traffic legislation

« comply with all customer site rules

* treat customer vehicles with reasonable care

* report any incidents immediately

* maintain appropriate standards of personal presentation.

Failure to comply may result in immediate suspension or removal from the platform.

8. Website Availability

Although Gemini aims to keep the website available at all times, we do not guarantee uninterrupted
availability.

We may suspend access:

« for maintenance

+ software upgrades

* security reasons

* technical failures

* circumstances beyond our reasonable control.

9. Acceptable Use

Users must not:

+ upload false or misleading information

* impersonate another person

« interfere with the operation of the website

+ upload malicious software

« attempt unauthorised access

* copy or scrape website data

* use automated software without written permission
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* misuse customer or driver information
« post unlawful, abusive or offensive content.

Gemini reserves the right to suspend any account breaching these Terms.

10. Intellectual Property

All website content including:
* software
* graphics
* branding
* logos
« documentation

* text
* databases

remains the property of Gemini Drivers Limited unless otherwise stated.

No content may be copied, reproduced or distributed without prior written permission.

11. Privacy

Personal information is processed in accordance with our Privacy Policy.

By using our website you consent to such processing.

12. Cookies

Our website uses cookies.

Further information can be found within our Cookie Policy.

13. Security

Users must take reasonable steps to protect their login credentials.
Gemini accepts no liability for unauthorised access resulting from:

» weak passwords
* password sharing
« failure to protect login information.
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14. Verification

Gemini may verify:

« driving licences

« identity

+ addresses

* right to work

* insurance information
« qualifications

* references

before approving or continuing any registration.

Failure to provide requested information may result in suspension.

15. Vehicle Movements

Where vehicle movements are arranged through Gemini:

« Gemini retains overall control of the booking.

* Drivers are allocated work by Gemini.

+ Customers contract with Gemini.

* Drivers must follow Gemini's operational procedures.

16. No Guarantee of Work

Registration does not guarantee:

* work

*income

* minimum earnings

* minimum number of movements
* continued registration.

Gemini may allocate work at its sole discretion.

17. Customer Responsibilities

Customers agree that information supplied regarding vehicles is accurate, including:

« vehicle condition
* collection address
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* delivery address

* roadworthiness

* MOT status

* taxation status (where applicable)
« fuel levels

+ any known defects.

18. Fees

Where payment is made through Gemini:

+ invoices shall be issued in accordance with agreed commercial terms;
« payment shall be due in accordance with the agreed credit terms; and

* late payments may incur interest and recovery costs permitted by law.

19. Suspension and Termination

Gemini may suspend or terminate any account immediately where:

« false information has been provided;

« fraud is suspected;

* insurance requirements are no longer met;
* website misuse occurs;

+ abusive behaviour is reported;

« safety concerns arise;

* these Terms are breached.

Users may terminate their account by notifying Gemini in writing.

20. Limitation of Liability

Nothing in these Terms excludes liability for:

+ death or personal injury caused by negligence;
« fraud or fraudulent misrepresentation; or
+ any liability that cannot lawfully be excluded.

Subject to the above, Gemini shall not be liable for:

* indirect losses;

* loss of profit;

* loss of business;

* loss of goodwill;

* loss of anticipated savings;
* interruption to business;
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+ data loss arising from circumstances beyond our reasonable control.

Our total liability arising from use of the website shall not exceed the amount paid by the user to
Gemini during the twelve months preceding the event giving rise to the claim.

21. Indemnity

Users agree to indemnify Gemini against losses, claims, costs and liabilities arising from:

* misuse of the website;

* breach of these Terms;

« unlawful activity;

* inaccurate information supplied.

22. Force Majeure

Gemini shall not be liable for failure to perform its obligations where caused by events outside its
reasonable control, including but not limited to:

* severe weather;

* flood;

* fire;

* pandemic;

* industrial action;

* cyber attack;

« utility failure;

* government action;
* road closures.

23. Changes to these Terms

Gemini may amend these Terms at any time.
Updated Terms shall take effect when published on the website.

Continued use of the website constitutes acceptance of the revised Terms.

24. Severability

If any provision of these Terms is found to be invalid or unenforceable, the remaining provisions shall

remain in full force and effect.
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25. Third Party Rights

A person who is not a party to these Terms shall have no rights under the Contracts (Rights of Third
Parties) Act 1999 to enforce any provision of these Terms.

26. Governing Law

These Terms shall be governed by the laws of England and Wales.

Any dispute arising from these Terms shall be subject to the exclusive jurisdiction of the courts of
England and Wales.

27. Contact

For any questions relating to these Terms please contact:
Gemini Drivers Limited

Units 3 & 8 Sneyd Business Park
Sneyd Street

Sneyd Green

Stoke-on-Trent

Staffordshire

ST6 2NP

Telephone: 0330 333 9265

Email: info@geminidrivers.co.uk
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